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RETURNS FORM

If you wish to return an item, please
email orders@adaptiveimports.com.

You must notify us of your intention
to return your order, before returning
it back to us.

Please complete this form in full so that
we can process your refund as quickly as
possible. Please include a copy of your
order confirmation.

To see our full returns policy, please visit
www.adaptiveimports.com

Order No.:

CUSTOMER NAME:

PHONE: EMAIL:
ADDRESS:
COUNTRY: POSTCODE / ZIP CODE:

PRODUCT (Tick chosen product):

Neo+

Daytot Accessory

REASON CODE:

A: No longer need item B: Not What Expected |:|
C: Wrong Item/Size Shipped D: Too Small
E: Too Large |:| F: Other (Please Explain)

1. Fill out the Returns form

How to return

an item: confirmation.

3. Return to the address below.

Returns (USA ONLY)

Adaptive Imports
2760 Circleport Drive
Erlanger, KY 41018

Your refund will be finalized once your return has b
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2. Securely pack your items along with the
Returns form AND a copy of your order

een received, inspected, and processed by our fulfilment hub.

distributors of

EMAIL & WEB: PHONE & FAX: ADDRESS:
sales@adaptiveimports.com Tel: (877) 767-9462 | 2760 Circleport Dr. d a tot
www.adaptiveimports.com Fax: (877) 394-3465 | Erlanger, KY 41018
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