
 

SAMPLE Letter of Medical Necessity- Jenx Dream Appeal Follow-Up 
  

 
To Whom It May Concern,  
  
I am writing on behalf of my client, XXXX. This letter is a follow up to the appeal 
written on (Date) in regard to the denial of a Twin SleepSafe Bed which is required for 
use with the approved Jenx Dreama 24-hour positioning system. 
 
I spoke with XXXXX to discuss the necessity of a Twin SleepSafe Bed. This letter 
will clarify and explain the need for the Twin SleepSafe Bed used in conjunction with the 
Jenx Dreama Positioning System. 
 
Patient has trialed the Jenx Dreama 24 hour-positioning system and it has shown to 
support asymmetrical postures, improve overall SATs with improved alignment for 
airway control,and decreased risk for aspiration. This system is effective for this patient, 
proven through the trial. 
 
The Jenx Dreama is designed to be safely compatible with the Twin SleepSafe bed with 
use of the Retrofit kit. The Twin SleepSafe Bed is required due to XXXX’s complex 
medical needs, level of anxiety, and severe tonal patterns. The SleepSafe bed 
eliminates side rails and space between the mattress and safety rails so that 
entrapment is not possible. It has windows which allow patient to see and be seen, 
decreasing XXXXl’s anxiety, allowing for improved rest, posture, and overall health 
outcomes. 
 
The research shows that unsupported sleeping and lying positions are the source of 
many secondary complications (Hoffman, 2017). The combination of the Twin 
SleepSafe bed and the Dreama System improves postures which will allow Daniel to 
remain in this sized bed. 
  
The above items have been determined to be medically necessary for this patient. Due 
to the change in medical needs and the fact that the Jenx Dreama cannot be used in a 
Full sized Sleepsafe the Twin Size. Please feel free to contact me if you have any 
questions. Thank you in advance for your review of this much needed item for XXXX.  
  
 
Sincerely, 
XXXXXXXX 
 
 
Article: Hoffman, L. A. (2017). POSTURE CARE MANAGEMENT 24-HOUR. In 
DIRECTIONS: Vol.2017.5 (pp. 24–26). 
 https://nrrts.org/wp-content/uploads/2019/06/DIRECTIONS-2017.5_CEUfeature.pdf 
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